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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


PATENT 


In re Application of 
For 

Serial No. 
Filed 
Art Unit 
Examiner 
Att. Docket 
Confirmation No. 


James Stewart McCormick et al. 

IMPROVED CALL FAILURE 
RECORDING 


10/720,225 
November 25, 2003 
2614 

Quynh H. Nguyen 
ALC 3099 
4351 

REQUEST FOR RECONSIDERATION 


Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 1 

This Request is in response to the Office Action dated August 28, 2007, and is believed 
to be fully responsive to each point of the rejection raised therein. Accordingly, favorable 
reconsideration and allowance of all the claims are respectfully requested in view of the 
following remarks. Claims 1-19 are pending in the present application of which claims 1 and 15 
are independent 

In section 2 on pages 2-3, the Office Action rejects claims 1, 5-9, and 15 under 35 U.S.C. 
§ 103(a) as allegedly being unpatentable over U.S. Patent Number 6,208,627 to Menon et al. 


- 1 - 
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("Menon") in view of U.S. Patent Number 6,788,933 to Boehmke et al. ("Boehmke"). Applicant 

respectfully traverses this rejection. 

• Claim 1 recites "formulating an identifier for said first failure log based on said failure 

type" (emphasis added). Claim 15 contains a similar recitation. This subject matter relates to 
generating an identifier, such as a log ID, based on the type of failure log. See, e.g., paragraph 
[0036]. In various exemplary embodiments, a log ID formulation unit receives a failure log type 
and generates a unique failure log ID based on the failure log type. Id. For example, the system 

\ may inspect the failure reason and failure point to determine a failure log identifier. Id. 

Applicant respectfully submits that Menon does not disclose, teach, or suggest the 

k claimed subject matter quoted above. The Office Action alleges that Menon discloses this 

»' 

■i 

subject matter in column 42, lines 5-11. Applicant respectfully submits that the Office Action 
I has mischaracterized the disclosure of Menon. 

When we system of Menon detects a failure at the wireless communication unit, the 

i 

I system transmits an alarm message to report the failure to the operator. See col. 41, In. 31-33. 

\ - ■ 

) "The format of an alarm message or alarm information sent by the wireless communication unit 

<■ 106 to the base station 109 may include multiple fields, including an identifier field, a failure 

type field, a status field, a failure cause field, and a log number field/' See col. 41, In. 60-64, 
\ 'The failure type field contains information indicating the type of failure that has occurred - e.g., 

j communications failure, quality of service failure, processing failure, or equipment failure" See 

\ 

col. 42, In. Ml. "The log number is used to track the alarm." Id. "The wireless access 

\ • .. 

7 

f 

i 

\ -2- 

! '• ' 
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communication unit 106 may maintain a log of triggered alanns, each having a corresponding 

log number." Id. 

Although the system of Menon stores both a failure type field and a log number field, 
Menon does not disclose, teach, or suggest that the failure type field is used as an input variable 
to formulate the log number field. In other words, the log number field is determined 
independently from the failure type field and is not based on the failure type. Accordingly, 
Applicant respectfully submits that Menon does not disclose, teach, or suggest formulating an 
identifier for said first failure log based on said failure type," as recited in claim 1 and similarly 
recited in claim 15. 

f. 

; 

Applicant respectfully submits that Boehmke also does not disclose, teach, or suggest the 
claimed subject matter quoted above. The system of Boehmke stores information regarding the 

\ telephone number and directory number for a particular call stored in the call records. See col. 

17, In. 12-26. In other words, the system of Boehmke passively gamers information about a 

\ particular call and stores it in a record, but does not formulate an identifier based on a failure 

c' 

| type. 

r 

j For example, when the system of Boehmke detects a call failure, it stores various fields 

> 

of information about the failure, including the call type, telephone number, failure type and 

{ ' 

! other data. See Figure 7B. However, the processing of Boehmke ends there; the system does not 

l 

process mis information in order to formulate an identifier based on the failure type. 

f Accordingly, Applicant submits that Boehmke does not disclose, teach, or suggest "formulating 

i . . • 

a an identifier for said first failure log based on said failure type," , as recited in claim 1 and 

j : 

i ' 

•7 
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i 

similarly recited in claim 15. Thus, the Office Action correctly does not rely on Boehmke with 
) respect to this subject matter in the rejection. 

For at least the forgoing reasons, it is respectfully submitted that the combination of 
Menon and Boehmke fails to disclose, teach, or suggest "formulating an identifier for said first 
I failure log based on said failure type," as recited in claim 1 and similarly recited in claim 15. 

At least by virtue of the failure of both Menon and Boehmke to disclose, teach, or suggest 
i me above quoted subject matter according to the combinations recited in claims 1 and 15, 

Applicant respectfully submits that the Office Action has failed to establish a prima facie case of 
I obviousness as required under 35 U.S.C. § 103. Claims 5-9 depend from allowable claim 1. 

t. 

Accordingly, claims 5-9 are also allowable over Menon and Boehmke at least by virtue of their 
| dependencies. 

I For at least the forgoing reasons, Applicant respectfully requests that the rejection of 

claims 1, 5-9, and 15 under 35 U.S.C. § 103 be withdrawn. 

'* 

In section 3 on pages 4-5, the Office Action rejects claims 2-4, 10, and 16-19 under 35 

if 

U.S.C. § 103(a) as allegedly being unpatentable over Menon in view of Boehmke and further in 

j view of U.S. Patent Number 6,170,067 to Liu et al. ("Liu"). 

I 

I Applicant respectfully submits that claims 2-4 and 1 0 are allowable based at least on their 

J dependence from claim 1 for the reasons stated above in connection with claim 1. Furthermore 

i * 

I Applicant respectfully submits that claims 16-19 are allowable based at least on their dependence 

| from claim 15 f <> r the reasons stated above in connection with claim 15. Liu fails to overcome 

the deficiencies in Menon and Boehmke discussed above. 


•4- 


PAGE 6/7* RCVDAT 10/30/2007 4:21:19 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-2/18 * DNIS:2738300 * CSID:703 5199802* DURATION (mm-ss):02-08 


□CT-30-2007 15:22 


KRPMER 8, AMPDO > P.C. 


703 5199802 


P. 07 


Application No: 10/720,225 
Attorney's Docket No: ALC 3099 

For at least the forgoing reasons, Applicant respectfully requests that the rejection of 

claims 2-4, 10, and 16-19 under 35 U.S.C. § 103 be withdrawn. 


CONCLUSION 

In light of the foregoing, withdrawal of the rejections of record and allowance of this 
application are earnestly solicited. 

While we believe that the instant Request places the application in condition for 
allowance, should die Examiner have any further comments or suggestions, it is respectfully 
requested that the Examiner contact the undersigned attorney in order to expeditiously resolve 
any outstanding issues. 

In the event that the fees submitted prove to be insufficient in connection with the filing 
of this paper, please charge our Deposit Account Number 50-0578 and please credit any excess 
fees to such Deposit Account. 


Date: October 30. 2007 


KRAMER & AMADO, P.C. 
1725 Duke Street, Suite 240 
Alexandria, VA 22314 
Phone: 703-519-9801 
Fax: 703-519-9802 


Respectfully submitted, 
Kramer & Amado, P.C. 


U), 


Terry W. Kramer 
Registration No.: 41,541 
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